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Section 1—General News 

Canada  

Federal Government—Office of the Privacy Commissioner of Canada 

New data breach reporting requirements in effect 

New regulations for organizations subject to the Personal Information Protection and Electronic 

Documents Act (“PIPEDA”) took effect on November 1, 2018. Official guidance explains a few of 

the law’s key provisions that will affect organizations, including breach reporting, notification 

obligations, and record-retention requirements. 

Federal Government—Treasury Board of Canada Secretariat 

2018–2020 National Action Plan on Open Government released  

This plan launches 10 new commitments while continuing to promote openness, transparency, 
and accountability in the Government of Canada. 
See also: “Report to the Clerk of the Privy Council: A Data Strategy Roadmap for the Federal 

Public Service”; “Digital Operations Strategic Plan: 2018–2022”; Changes to Directive on 

Management of Information Technology 

Australia 

Government releases its first digital transformation strategy  

The goal of the strategy is to have all government services online by 2025. 
See also: Digital Services Platform Strategy released; National Archives of Australia publishes 

Information and Technology Strategic Direction 2019–2022  

Second Open Government National Action Plan published 

This plan consists of a focused set of commitments, which will together further open up 
government and help realize all the values of the Open Government Partnership to enhance 
access to information, civic participation, public accountability, and technology and innovation 
for openness and accountability. 
See also: Second Action Plan on Open Government published (Scotland) 

Belgium 

Draft law on data protection adopted (French only) 

The law, which came into effect in 2018, provides protection for individuals with regard to the 

processing of personal data. 

 

 

 

https://www.priv.gc.ca/en/opc-news/news-and-announcements/2018/nr-c_181029/
https://laws-lois.justice.gc.ca/eng/acts/P-8.6/
https://laws-lois.justice.gc.ca/eng/acts/P-8.6/
https://www.priv.gc.ca/en/privacy-topics/privacy-breaches/respond-to-a-privacy-breach-at-your-business/gd_pb_201810/
https://open.canada.ca/en/content/canadas-2018-2020-national-action-plan-open-government
https://www.canada.ca/en/privy-council/corporate/clerk/publications/data-strategy.html
https://www.canada.ca/en/privy-council/corporate/clerk/publications/data-strategy.html
https://www.canada.ca/en/government/system/digital-government/digital-operations-strategic-plan-2018-2022.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=15249
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=15249
https://www.itnews.com.au/news/dta-unveils-australias-first-digital-strategy-515886
https://www.zdnet.com/article/canberra-launches-reusable-digital-platform-strategy/
http://www.naa.gov.au/about-us/organisation/accountability/naa-it-strategy/index.aspx
http://www.naa.gov.au/about-us/organisation/accountability/naa-it-strategy/index.aspx
http://apo.org.au/node/193636
http://thirdforcenews.org.uk/tfn-news/open-government-to-be-extended-in-scotland
https://lexing.be/le-projet-de-loi-belge-relatif-a-la-protection-des-donnees-depose/
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Finland 

National Archives of Finland establishes three service areas 

Three service areas have been established to support the task of ensuring that the documents 

belonging to the national cultural heritage are preserved, remain accessible, and are promoted 

for use in research.  

Ireland 

Government launches Public Service Data Strategy 2019–2023 

The strategy sets out a series of goals to deliver improvements in the area of data, and in turn 
help to create a more efficient and effective Public Service. 
See also: “Government strategy promises modern public service data system” 

Jamaica 

Measures to improve access to information  

The government has announced that the Access to Information Unit will be undertaking some 

critical initiatives aimed at improving service delivery, compliance and reporting mechanisms for 

government ministries, departments and agencies. 

Nigeria 

Government bodies to deposit publications in the National Library 

The federal government has directed all ministries, departments and agencies to submit copies 

of their publications to the National Library of Nigeria.  

Singapore 

Government develops cloud computing plans 

The Singapore government has developed plans to move some of its systems to the cloud and 

build a suite of standardized software components to help speed up application development. 

Switzerland 

“Digital Switzerland” strategy adopted 

The strategy provides the guidelines for government action and indicates where and how 

authorities, academia, private sector, civil society and politics must work together to shape the 

transformation process for the benefit of everyone in Switzerland. The strategy establishes a 

working group on artificial intelligence. 

 

 

 

http://www.arkisto.fi/news/2187/3728/A-new-organisation-for-National-Archives/d,ajankohtaista-en
https://irishtechnews.ie/minister-of-state-odonovan-launches-public-service-data-strategy-for-2019-2023/
https://www.siliconrepublic.com/enterprise/public-service-data-ireland
http://www.jamaicaobserver.com/latestnews/_Measures_being_undertaken_to_improve_access_to_information?profile=1228
https://www.dailytrust.com.ng/fg-wants-agencies-to-deposit-publications-with-national-library.html
https://www.zdnet.com/article/singapore-looks-to-reengineer-government-it-systems-with-cloud-tech-stack/
https://www.admin.ch/gov/en/start/documentation/media-releases/media-releases-federal-council.msg-id-72053.html
https://www.bakom.admin.ch/bakom/en/homepage/digital-switzerland-and-internet/strategie-digitale-schweiz.html
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Thailand 

Memorandum of understanding (MOU) signed on the development of big data 

Seventy private and public organizations signed an MOU on the development of big data which 

is expected to help Thailand better manage unstructured data. 

United Arab Emirates 

Dubai Blockchain Platform launched 

The Platform is the first distributed ledger technology platform-as-a-service that the 
government of the United Arab Emirates has endorsed. 
See also: “Dubai launches platform to push blockchain adoption”; Global Blockchain Council 
established 

United Kingdom 

Government to open up data to facilitate the adoption of AI 

The government has announced it will open up its data to move toward the adoption of artificial 
intelligence (AI) across all sectors as part of its Grand Challenges to place the United Kingdom at 
the forefront of the AI and data revolution. 
See also: Nationwide program of industry-funded AI Masters courses; United Kingdom and 
France sign agreement on AI and data 

United States  

Federal Government 

National Archives and Records Administration (NARA) releases 2018–2022 Strategic Plan 

The plan details goals for the next several years, the objectives to achieve these goals, and the 
measures by which progress will be evaluated. This includes a timeline for the modernization 
and digitization of federal records. 
See also: “5 Recommendations for Meeting NARA’s Vision of a Digital Future” 

Open, Public, Electronic, and Necessary (OPEN) Government Data Act signed into law 

The Act requires federal agencies to publish their information online using machine-readable 
data formats, and it provides a government-wide mandate for federal agencies to publish all 
their information as open data using standardized, non-proprietary formats. 
See also: All public data must be accessible by iDevices; Museum and Library Services Act signed 
into law 
 
 
 
 
 
 
 
 
   

https://www.pattayamail.com/thailandnews/70-organizations-sign-agreement-big-data-238218
https://en.wikipedia.org/wiki/Big_data
https://siliconangle.com/2018/10/30/ibm-smart-dubai-build-first-government-backed-blockchain-middle-east/
https://www.gtreview.com/news/mena/dubai-launches-platform-to-push-blockchain-adoption/
https://www.dubaifuture.gov.ae/our-initiatives/global-blockchain-council/
https://www.dubaifuture.gov.ae/our-initiatives/global-blockchain-council/
https://www.computerweekly.com/news/252453633/UK-Government-committs-to-opening-data-in-bid-to-push-adoption-of-AI
https://www.gov.uk/government/publications/industrial-strategy-the-grand-challenges/industrial-strategy-the-grand-challenges
https://www.gov.uk/government/news/next-generation-of-artificial-intelligence-talent-to-be-trained-at-uk-universities
https://www.ukauthority.com/articles/uk-and-france-sign-mou-on-ai-and-data/
https://www.ukauthority.com/articles/uk-and-france-sign-mou-on-ai-and-data/
https://www.archives.gov/about/plans-reports/strategic-plan
https://www.nextgov.com/ideas/2018/06/5-recommendations-meeting-naras-vision-digital-future/148774/
https://www.datacoalition.org/open-government-data-act/
https://9to5mac.com/2019/01/15/open-government-data-act/
https://nationalpost.com/pmn/news-pmn/museum-library-reauthorization-backed-by-collins-is-signed
https://nationalpost.com/pmn/news-pmn/museum-library-reauthorization-backed-by-collins-is-signed
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Section 2—Events 

Annual Meetings and Conferences 

National 

May 2019 

2019 Ontario Connections Conference: Access, Privacy, Security, & Information Management   

28–29 May 2019 (Optional Workshop Day, May 27) 

Burlington, Ontario, Canada 

June 2019 

The Canadian Association of Professional Academic Librarians Conference (CAPAL 19)   

1–7 June 2019  

Vancouver, British Columbia, Canada 

ARMA Canada 2019 Conference   

3–5 June 2019  

Montreal, Quebec, Canada 

48e Congrès de l’Association des archivistes du Québec (French only)   

5–7 June 2019  

Gatineau, Quebec, Canada   

2019 Association of Canadian Archivists Conference      

5–8 June 2019  

Toronto, Ontario, Canada 

November 2019 

FWD50 2019: Use Technology To Make Society Better For All 

5–7 November 2019 

Ottawa, Ontario, Canada 

 

 

 

 

https://psimcc.ca/onconnect2019/index&lang=en
https://capalibrarians.org/2018/06/capal19-vancouver-volunteers-wanted-acbap19-vancouver-volontaires-recherches/
http://armacanada.org/
https://congres.archivistes.qc.ca/
https://archivists.ca/content/aca-toronto-2019-archival-origins
https://fwd50.com/
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International 

May 2019 

Open Government Partnership Global Summit 2019 

29–31 May 2019   

Ottawa, Ontario, Canada 

September 2019 

iPres 2019: 16th International Conference on Digital Preservation 

16–20 September 2019  

Amsterdam, The Netherlands 

Dublin Core Metadata Initiative (DCMI) Annual International Conference 2019 

23–26 September 2019 

Seoul, South Korea 

October 2019 

National Digital Stewardship Alliance (NDSA) Digital Preservation 2019 Annual Conference 

16–17 October 2019   

Tampa, Florida, United States 

LIANZA Conference 2019 

21–23 October 2019 

Auckland, New Zealand 

ARMA 2019: 64th Annual Conference and Expo  

21–23 October 2019 

Nashville, Tennessee, United States 

International Council on Archives Conference 2019 and Australian Society of Archivists 2019 Conference  

21–25 October 2019 

Adelaide, Australia 

19th European Conference on Digital Government – ECDG 2019 

24–25 October 2019 

Nicosia, Cyprus 

 

https://open.canada.ca/en/content/open-government-partnership-global-summit-2019
https://ipres2019.org/
http://www.dublincore.org/news/2019/2019-02-15-dc-2019-cfp/
https://ndsa.org/meetings/
https://lianza.org.nz/conferences/lianza-2019
https://www.arma.org/page/Live
https://www.ica.org/en/conference-ica-adelaide-2019-0
https://www.archivists.org.au/conference/2019
https://www.academic-conferences.org/conferences/ecdg/
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Section 3—Current Trends and Products 

Recordkeeping: Current Developments, Projects and Future Initiatives 

Canada 

Federal Government—Library and Archives Canada—Digital Preservation Series 

This is a four-part series on Digital Preservation at Library and Archives Canada.  
“Designing a Program for Digital Preservation: Building the Momentum for Change”; “Learning 
from our past: Recent digital preservation initiatives at LAC”; “Current State of Digital 
Preservation at Library and Archives Canada”; “Putting the pieces together: Transforming Digital 
Preservation Operations” 
See also: Interview with Sylvain Bélanger, Director General, Digital Operations and Preservation 

Starts at 29:30 (French only) 

Athabasca University—Modernizing Information Technology (IT) infrastructure project  

In April 2018, Athabasca University began a five-year Digital Transformation Strategy to 

modernize its IT infrastructure. The strategy includes moving key applications into the Amazon 

Web Services Cloud, adding machine learning and artificial intelligence to all interactions, and 

building an architecture that can support a million learners around the world. 

Australia 

Government of Victoria—“Single Digital Presence” project    

Rethinking how government builds websites, this project will amalgamate the Department of 
Premier and Cabinet’s more than 50 websites onto a single platform. 
See also: “Design and develop a digital presence – Digital Standards”; “Single Digital Presence” 

project (British Library) 

Belgium 

State Archives—Projet Promise (French only) 

The goal of this project is to create a federal strategy for preserving the Belgian Web. The 

project stages include identifying international best practices in terms of archiving the Web and 

setting up a pilot project for archiving.  

Europe 

Time Machine project 

The project brings together research teams from across Europe to build a Large Scale Historical 
Simulator mapping 5,000 years of European history. 
See also: Video 
 
  

 

https://www.dpconline.org/blog/building-momentum-for-change
https://www.dpconline.org/blog/learning-from-our-past-lac
https://www.dpconline.org/blog/learning-from-our-past-lac
https://www.dpconline.org/blog/idpd/current-state-of-digital-preservation-at-lac
https://www.dpconline.org/blog/idpd/current-state-of-digital-preservation-at-lac
https://www.dpconline.org/blog/putting-the-pieces-together
https://www.dpconline.org/blog/putting-the-pieces-together
https://www.youtube.com/watch?v=he-tJFft0O0&feature=youtu.be&t=1220
https://www.athabascau.ca/vpit-cio/rise.php
https://www.themandarin.com.au/98106-the-victorian-project-helping-government-websites-make-sense/
https://www.vic.gov.au/digitalstandards/design-build/design-develop-a-digital-presence.html
https://blogs.bl.uk/living-knowledge/2018/06/single-digital-presence.html
https://blogs.bl.uk/living-knowledge/2018/06/single-digital-presence.html
http://www.arch.be/index.php?l=fr&m=actualites&r=toutes-les-actualites&a=2018-11-06-archivage-de-la-toile-federale&utm_source=phplist105&utm_medium=email&utm_content=HTML
http://www.arch.be/index.php?l=fr&m=nos-projets&r=projets-de-recherche&pr=projet-promise-strategie-de-preservation-du-web-belge
https://timemachine.eu/press/time-machine-project-announces-key-partnerships-with-ubisoft-europeana-and-indra-sistemas-s-a/
http://youtu.be/UlvTARiC5fM
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Malta 

National Archives—Memorja project 

Memorja is an oral, sound and visual archive employing cutting-edge research, methodologies, 

theoretical and archival approaches and techniques to collect, record, transcribe, preserve and 

make available and retrievable all the deposited material detailing Malta’s history. 

Poland 

National Library—OMNIS e-Service project 

The project will create a nationwide library network enabling users to access a wide variety of 

resources via a single gateway. 
United Kingdom 

British Library—Living with Machines project 

This project will bring together data scientists, curators, historians, geographers and 

computational linguists to devise new methods in data science and artificial intelligence. The 

methods can then be applied to historical resources, producing tools and software to analyze 

digitized collections at scale for the first time. 

National Archives—Digitizing web-published government content project 

Calling the project “one of the best things I've been involved with,” John Sheridan, Digital 

Director of the National Archives of the United Kingdom, discusses this project as well as the 

migration of the collection, which is approximately 135 terabytes, to cloud-based storage. Mr. 

Sheridan also talks about the possibilities in different emerging technologies. 

United States 

State Archives of Florida—Archival e-Records Identification, Description and Preservation 
 
The State Archives of Florida’s electronic records workgroup takes on the challenge of archival 

e-records identification, description and preservation. 

University of North Carolina—The Review, Appraisal, and Triage of Mail (RATOM) project 

RATOM focuses on developing new software and workflows that will help institutions identify 

email in born-digital collections, review email sources for sensitive or restricted materials, and 

perform appraisal and triage to identify and annotate records. The project will specifically 

explore the use of machine learning to separate irrelevant emails from those that should be 

preserved, and it will apply natural language processing methods to identify topics of interest 

within those records, so the messages can be tagged for improved organization and retrieval. 

 
 
 
 

https://www.timesofmalta.com/articles/view/20180523/life-features/memorja-project-reaches-out-to-people-and-the-past.679716
https://www.exlibrisgroup.com/press-release/the-national-library-of-poland-selects-ex-libris-alma-and-primo-as-basis-for-establishing-a-nationwide-library-network/
https://www.bl.uk/press-releases/2018/december/living-with-machines
https://www.bl.uk/press-releases/2018/december/~/link.aspx?_id=A8720ECDEC1143DB9649D9280BC70D29&_z=z
https://www.cio.co.uk/cloud-computing/national-archives-digital-director-john-sheridan-digitises-government-records-3680240/
https://www.statearchivists.org/connect/blog/2019/01/dedicated-workgroup-takes-challenge-archival-e-records-identification-description-and-preservation-state-archives-florida/
http://sils.unc.edu/news/2019/ratom
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Products and Tools from Around the World 

Canada 

Federal Government—Library and Archives Canada—Aurora and Voilà 

Aurora is the new interface to access Library and Archives Canada’s (LAC) published holdings. 

Along with Voilà, the new National Union Catalogue that contains the holdings of hundreds of 

Canadian libraries, LAC now offers two easy ways to access Canada’s rich published heritage 

from anywhere in the world.  

Bibliothèque et Archives nationales du Québec (BAnQ)—“Recueil des délais de conservation des 

documents et des archives des municipalités régionales de comté” (French only) 

This document was published in 2018. 

Australia 

Government of Queensland—Recordkeeping training 

The government of Queensland has developed “Recordkeeping and you eLearning” and 

“Records management challenge eLearning” training modules. 

National Archives—“Preservation Digitisation Standards” 

The Preservation Digitisation Standards set out the technical requirements for digitizing physical 

records in line with international best practice. 

State Records Office of Western Australia—“Born Digital: Managing Government Information and Data” 

This document sets a new strategic direction for the effective management of government 

digital information, providing direction for all government agencies to work toward establishing 

digital information management environments. 

France  

Vitam (French only) 

Version 2 of this digital archiving software solution is now available. 

Israel  

Metadata Enrichment technology 

Using advanced Metadata Enrichment technology, the Open Data search engine addresses the 

challenges of finding and utilizing public Open Data online. 

 

 

 

http://www.bac-lac.gc.ca/eng/news/Pages/2018/new-era-aurora.aspx
http://blogues.banq.qc.ca/interactions/2018/11/06/recueil-des-delais-de-conservation-des-documents-et-des-archives-des-municipalites-regionales-de-comte/
http://blogues.banq.qc.ca/interactions/2018/11/06/recueil-des-delais-de-conservation-des-documents-et-des-archives-des-municipalites-regionales-de-comte/
http://www.forgov.qld.gov.au/recordkeeping-training
http://www.naa.gov.au/about-us/media/media-releases/2018/preservation-digitisation-standards.aspx
http://www.sro.wa.gov.au/news-events/news/born-digital-managing-government-information-and-data
http://www.programmevitam.fr/2019/02/18/R9/
https://www.prnewswire.com/news-releases/apertio-unlocks-the-value-of-open-government-data-with-the-first-deep-search-engine-of-its-kind-876013575.html
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New Zealand  

National Archives—“Cloud Services: Information and Records Management Considerations” 

This document outlines considerations for organizations’ decisions on using cloud-based 
services. 
See also: Delphix Dynamic Data Platform: Cloud adoption to support important digital 
transformation initiatives; M-Files Online: System to manage information that makes 
organizations cloud-ready (United States) 

Scotland 

“Archives and Records Management Quality Improvement Framework” 

The framework outlines key outcomes and performance indicators for archives and records 

management services. It has been moved to a new and more user-friendly platform and 

includes a video tutorial as well as guidance and mapping exercises.  

United Kingdom 

Macro 4—Columbus DW 8.4 

This enterprise content management software helps organizations strengthen data protection 

and regulatory compliance by adding blockchain integration and document redaction. 

United States  

Archive360®—Archive2Azure™ 

Newly enhanced, this information management and archiving platform enables organizations to 

better capture and manage various types of structured and unstructured data in a manner that 

meets regulatory, legal, and business mandates, in a legally defensible and compliant manner.   

Exterro—FOIA/Public Records Request Portal Solution 

This Freedom of Information Act (FOIA) and public records portal solution enables federal and 
state government agencies to more effectively manage the entire records request process. 
See also: “Guidance issued on Governmentwide FOIA portal” 

Texas State Library and Archives Commission (TSLAC)—“Shared Drive Cleanup Success Story”  

The Archives and Information Services Division (ARIS) of the TSLAC created and implemented 
plans to reorganize and clean up their department’s shared folder within the ARIS drive. Steps 
were also taken to revise their naming and filing practices.  
See also: “FAQ: Is Metadata a Part of an Electronic Record or Not?”; “FAQ Redux: How long do I 

keep email?”; “3-2-1 Backup Rule”; “Information Governance: Managing Content, Data and 

Electronic Records” (asg technologies) [PDF] 

 

 

    

 

https://records.archives.govt.nz/resources-and-guides/cloud-services-information-and-records-management-considerations/
https://www.delphix.com/press-release/azure-government-cloud
https://www.delphix.com/press-release/azure-government-cloud
http://www.kmworld.com/Articles/News/News/M-Files-Online-Future-Proofs-Information-Management-with-Cloud-Readiness-126955.aspx
http://www.kmworld.com/Articles/News/News/M-Files-Online-Future-Proofs-Information-Management-with-Cloud-Readiness-126955.aspx
https://www.dpconline.org/blog/arms-quality-improvement-framework
http://www.qpathway.com/ARMS2/
https://www.realwire.com/releases/Macro-4-enterprise-content-management-software-adds-blockchain-integration
https://globenewswire.com/news-release/2018/06/19/1526526/0/en/Archive360-Expands-and-Enhances-Archive2Azure-the-Intelligent-Information-Management-Platform-for-the-Microsoft-Cloud.html
https://globenewswire.com/news-release/2018/08/28/1557714/0/en/Exterro-Releases-FOIA-Public-Records-Request-Portal-Solution.html
https://www.fedweek.com/federal-managers-daily-report/guidance-issued-on-governmentwide-foia-portal/
http://www.tsl.texas.gov/slrm/blog/2019/01/shared-drive-cleanup-success-story/
https://www.tsl.texas.gov/slrm/blog/2018/10/faq-is-metadata-a-part-of-an-electronic-record-or-not/
https://www.tsl.texas.gov/slrm/blog/2018/11/faq-redux-how-long-do-i-keep-email/
https://www.tsl.texas.gov/slrm/blog/2018/11/faq-redux-how-long-do-i-keep-email/
http://www.tsl.texas.gov/slrm/blog/2018/11/3-2-1-backup-rule/
https://www.tsl.texas.gov/sites/default/files/public/tslac/slrm/conferences/erecords2018/1A-Wilson-ASG-Texas%20eRecords%20Conference%20Nov%202018%20ASG%20Technologies.pdf
https://www.tsl.texas.gov/sites/default/files/public/tslac/slrm/conferences/erecords2018/1A-Wilson-ASG-Texas%20eRecords%20Conference%20Nov%202018%20ASG%20Technologies.pdf
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Studies and Surveys  

United Kingdom 

“Technology innovation in government survey” August 20, 2018.  

Conducted by Martin Smith, independent contractor 

In 2017, the Director General of the Government Digital Service (GDS) commissioned a 

landscape review of technology innovation across government. Data was collected from 

GOV.UK, and external websites, and discussions were held with experienced GDS staff from the 

Strategy and Engagement, Service Design and Assurance, National, International and Research, 

and Delivery and Support teams.  

The objective of the survey was to understand current activity across government in what might 

be termed new or emerging technologies that are related to digital or information technologies.  

See also: How GDS is developing an innovative strategy for government 

United States 

“Web Archiving in the United States: A 2017 Survey” October 2018. 

Published by the National Digital Stewardship Alliance (NDSA) 

From October 2 to November 20, 2017, a working group of volunteers representing five NDSA 

member institutions and interest groups conducted a survey of organizations in the United 

States actively involved in, or planning to start, programs to archive content from the Web. This 

effort builds upon and extends a broader effort begun in three earlier surveys, which the 

working group has conducted since 2011.  

The goal of these surveys is to better understand the landscape of Web archiving activities in the 

United States by investigating the organizations involved; the history and scope of their Web 

archiving programs; the types of Web content being preserved; the tools and services being 

used; access and discovery services being offered; and overall policies related to Web archiving 

programs.   

Global 

Study: “The State of Digital Preservation in 2018: A Snapshot of Challenges and Gaps” October 29, 2018. 

Oya Y. Rieger, Senior Advisor to Ithaka S+R Libraries 

For this study, conducted between June and July 2018, twenty one experts and thought leaders 

were interviewed to hear their perspectives on the state of digital preservation within the 

context of evolving research workflows and the scholarly and cultural record.  

Interviewees were selected based on their current leadership roles in overseeing related 

services or their extensive knowledge in digital preservation programs. They represented 

Canada, Germany, New Zealand, the United Kingdom, and the United States.  

 

https://www.gov.uk/government/publications/technology-innovation-in-government-survey/technology-innovation-in-government-survey
https://gds.blog.gov.uk/2018/11/09/how-were-developing-an-innovation-strategy-for-government/
http://ndsa.org/2018/12/12/announcing-publication-of-ndsa-s-2017-web-archiving-survey-report.html
http://sr.ithaka.org/publications/the-state-of-digital-preservation-in-2018/
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Section 4—Selected Readings and Recordings 

Articles, White Papers, Presentations, Reports, Videos and Podcasts 

Canada 

Speech: “Memory Institutions in the Digital Age” given by Dr. Guy Berthiaume, Librarian and Archivist of 

Canada, December 5, 2018. 

Dr. Berthiaume discusses the recommendations in the Royal Society of Canada report “The 
Future Now: Canada’s Libraries, Archives, and Public Memory” and in the Council of Canadian 
Academies report “Leading in the Digital World: Opportunities for Canada’s Memory 
Institutions” to illustrate how they have had a profound effect on Library and Archives Canada. 
See also: Video interview with Ihtesham Rashid, Manager, Program and Partnerships, Library 

and Archives Canada, on the Documentary Heritage Communities Program (French only) 

Podcast Interview: “On a Mission to Modernize: Our Conversation with Alex Benay, Chief Information 
Officer of Canada”  

Interview conducted by Chris McLellan of Ask AI, January 13, 2019. 

Topics discussed include the role and responsibilities of the Office of the Chief Information 
Officer; the use of artificial intelligence within the federal government; and the legal and 
legislative complexities associated with data fragmentation across government departments. 
See also: Video: “Digitization in the Government of Canada”; Article: “The secret to successful 
public sector transformation: information management”  

Australia 

Article: “Using Defensible Deletion and Auto-classification to Control the Data Explosion” 
Written by Benjamin Kennedy, Director, Epiq. Featured in Australasian Lawyer, December 19, 

2018. 

Topics discussed include defensible data disposition; redundant content; information stored 
from users no longer with the organization; data that has not been accessed in more than a 
specified number of years; searching and finding large multimedia files and organizing data 
(classification). 
See also: “Benefits of AutoClassification Software” 

France 

Article: “Cloud data management : le stockage est mort, vive le stockage !” (French only)   
Written by Dominique Fleury. Featured in Le Journal du Net (JDN), October 29, 2018. 

The cloud is redefining the concept of storage, and in turn companies have been able to simplify 

the management, backup and restoration of their data. 

 

 

 

 

https://www.canada.ca/en/library-archives/news/2019/01/memory-institutions-in-the-digital-age.html
https://rsc-src.ca/en/future-now-canadas-libraries-archives-and-public-memory
https://rsc-src.ca/en/future-now-canadas-libraries-archives-and-public-memory
https://scienceadvice.ca/reports/leading-in-the-digital-world-opportunities-for-canadas-memory-institutions/
https://scienceadvice.ca/reports/leading-in-the-digital-world-opportunities-for-canadas-memory-institutions/
https://www.youtube.com/watch?v=TsTmzEeW6G8&feature=youtu.be&t=485
https://www.youtube.com/watch?v=TsTmzEeW6G8&feature=youtu.be&t=485
http://askai.org/blog-podcast-canada-cio-alex-benay-is-on-a-mission-to-modernize/
http://askai.org/blog-podcast-canada-cio-alex-benay-is-on-a-mission-to-modernize/
https://www.youtube.com/watch?v=PpTDvNB9FHU&t=60s
https://www.itworldcanada.com/article/the-secret-to-successful-public-sector-transformation-information-management/409551
https://www.itworldcanada.com/article/the-secret-to-successful-public-sector-transformation-information-management/409551
https://www.australasianlawyer.com.au/sections/features/using-defensible-deletion-and-autoclassification-to-control-the-data-explosion-258796.aspx
http://idm.net.au/article/0012149-benefits-autoclassification-software
https://www.journaldunet.com/solutions/expert/69982/cloud-data-management---le-stockage-est-mort--vive-le-stockage.shtml
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Ireland  

Podcast: “Digital Cultural Heritage” 
Featuring Dr. Natalie Harrower, Director of the Digital Repository of Ireland, November 13, 

2018.   

Dr. Harrower talks about the challenges of preserving heritage that is “born digital” and how 

best to collect and safeguard our digital cultural heritage. 

New Zealand  

Paper: “Social Media Collecting at the National Library of New Zealand” 
Written by Bill Macnaught, National Librarian, National Library of New Zealand, August 13, 2018. 

Collecting content from the Internet is an increasingly significant part of the collection building 

at the National Library of New Zealand. Collection of social media is a new aspect of the National 

Library’s digital collecting.  

United Kingdom 

Article: “How is the UK Government using blockchain?”  
Written by Laurie Clarke. Featured in ComputerworldUK From IDG, October 2, 2018. 

Margot James, Minister for Digital and the Creative Industries, discusses the United Kingdom’s 
plans for blockchain technology. 
See also: Report: “Unlocking Blockchain: Embracing new technologies to drive efficiency and 
empower the citizen” 

United States 

Audio Interview: “NARA building in, not bolting on e-records standards” 
Conducted by Jason Miller, Executive Director of Federal News Network, November 26, 2018. 

Courtney Anderson, a senior electronic records policy analyst at National Archives and Records 
Administration (NARA), discusses how NARA is helping agencies, through its federal electronic 
records modernization initiative (FERMI), to meet the 2019 deadline to manage all permanent 
records electronically. 
See also: Update on FERMI 

Report: “Environmental Scan of Government Information and Data Preservation Efforts and Challenges” 
Written by Sarah K. Lippincott. Published by Educopia Institute, December 2018. 

This report documents current digital preservation activities and gaps in the government 

information ecosystem, providing a detailed analysis of the organizations, services, and 

infrastructures currently in place to preserve government information. This report is an output 

of the Preserving Electronic Government Information (PEGI) project. 

 

 

 

http://www.ria.ie/news/humanities-and-social-sciences-committees-historical-studies-committee-heritage-podcast-1
http://library.ifla.org/2274/
https://www.computerworlduk.com/infrastructure/how-is-uk-government-using-blockchain-3684629/
https://unblock.net/uk-minister-urges-government-to-start-using-blockchain/
https://unblock.net/uk-minister-urges-government-to-start-using-blockchain/
https://federalnewsnetwork.com/big-data/2018/11/federal-records-digitization-deadline-now-nearly-a-year-away/
https://records-express.blogs.archives.gov/tag/fermi/
https://records-express.blogs.archives.gov/2019/02/28/update-on-the-federal-electronic-records-modernization-initiative-fermi/
http://educopia.org/pegi-environmental-scan/
https://educopia.org/pegi/
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Books  

Selected Readings 

Katharine Schopflin and Matt Walsh, Practical Knowledge and Information Management (2019) 

This book provides a practical guide to implementing knowledge and information initiatives in 

the workplace. Drawing on case studies from practitioners in a range of different work 

environments, it outlines best practice, pitfalls and advice on a range of topics, including making 

the business case, performing audits, establishing communities of practice, building knowledge 

bases and conducting knowledge capture. 

Information Resources Management Association, Digital Curation: Breakthroughs in Research and 

Practice (2018) 

This publication is a source of academic knowledge on the preservation, selection, collection, 

maintenance, and archiving of digital materials. Highlighting a range of pertinent topics, such as 

electronic resource management and digital preservation, this is an ideal reference source for 

digital curators, technology developers, IT professionals, academicians, researchers, and 

graduate-level students interested in the curation and preservation of digital resources.  

Gregory S. Hunter, Developing and Maintaining Practical Archives (3rd Edition) (2019) 

Developing and Maintaining Practical Archives has been revised and updated to more 

thoroughly address our increasingly digital world. 

Kyle Banerjee and Terry Reese, Jr., Building Digital Libraries (Second Edition) (2019) 

Whether you are embarking on the challenge of building a digital collection from scratch, or 

simply need to understand the conceptual and technical challenges of constructing a digital 

library, this book explains how resources are created, distributed, and accessed, and how 

librarians can keep up with the latest technologies for successfully completing these tasks. 

Véronique Mesguich, Rechercher l’information stratégique sur le web : Sourcing, veille et analyse à 

l’heure de la révolution numérique (2018) (French only) 

Written by an expert in strategic intelligence, this book discusses the current functioning of 

search engines to optimize Web searches, to identify unknown sources of information, to set up 

different types of strategic intelligence, and to discover a range of methods of automated 

analysis of information.  

 
 
 

https://www.amazon.com/Practical-Knowledge-Information-Management-Katharine/dp/1783303352
http://www.igi-global.com/book/digital-curation-breakthroughs-research-practice/201141
http://www.igi-global.com/book/digital-curation-breakthroughs-research-practice/201141
http://www.facetpublishing.co.uk/title.php?id=300464&category_code=37#.V_40m0-QLHY
https://www.alastore.ala.org/content/building-digital-libraries-second-edition
http://www.deboecksuperieur.com/ouvrage/9782807315785-information-strategique-et-revolution-numerique
http://www.deboecksuperieur.com/ouvrage/9782807315785-information-strategique-et-revolution-numerique
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